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Maryland Department of Health - Local Health Department

Billing Manual Webinar/Training Session V25

February 17, 2021 Agenda

ROSEN, SAPPERSTEIN & FRIEDLANDER, LLC 
HEALTH CARE DIVISION

ÅWelcome and Introductions

Å Access to the Manual and Training/Webinars 

Å New Manual Format and Navigation ςAdobe PDF

Å Chapter Overviews 
I. Maryland 
II. Creating the Billing Foundation (NPI, CLIA, NDC, etc.)
III. Revenue Cycle Management (billing, coding, claims, etc.)
IV. LHD Programs (STI, FP, HIV, SBHC, IZ, BH, SUD, DDP, 

Dental, etc.)
V. Billing-related Software
VI. Maryland Payers όaŜŘƛŎŀƛŘΣ a/hΩǎΣ aŜŘƛŎŀǊŜΣ 

Commercial)
VII. Contracting and Credentialing
VIII.Compliance
IX. Resources
X. Archives

Å Hot Topics
o COVID ς19 Updates 
o 2021 Evaluations and Management Updates 
o 2021 Telehealth updates

Å Looking Ahead
o Billing Manual FAQ - New Question and Answer section
o V26  



3

MDH Website

ROSEN, SAPPERSTEIN & FRIEDLANDER, LLC 
HEALTH CARE DIVISION

https:// pophealth.health.maryland.gov/Pages/Local-Health-Department-Billing-Manual.aspx

https://pophealth.health.maryland.gov/Pages/Local-Health-Department-Billing-Manual.aspx
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Previous Trainings Available 
on MDH Website  

Click on the above links for previously 
recorded training sessions and PowerPoint 
slides  for MDH Billing Manual in Adobe 
Portfolio format.



5
ROSEN, SAPPERSTEIN & FRIEDLANDER, LLC 

HEALTH CARE DIVISION

MDH Billing Manual - Adobe Portfolio  

ADOBE PORTFOLOIO NO LONGER SUPPORTED!
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MDH Billing Manual  Link
https://pophealth.health.maryland.gov/Pages/Local-Health-Department-Billing-Manual-(PDF).aspx

New Addition to the Billing Manual 

New Addition to the Billing Manual 

https://pophealth.health.maryland.gov/Pages/Local-Health-Department-Billing-Manual-(PDF).aspx
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MDH Billing Manual Version 25 Update Log 
https://pophealth.health.maryland.gov/Documents/Local%20Health%20Department%20Billing%2
0Manual/Manual%20Log%20V25_%20Dec%202020.pdf

https://pophealth.health.maryland.gov/Documents/Local%20Health%20Department%20Billing%20Manual/Manual%20Log%20V25_%20Dec%202020.pdf
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MDH Billing Manual Version 25 Update Log 
https://pophealth.health.maryland.gov/Documents/Local%20Health%20Department%20Billing%2
0Manual/Manual%20Log%20V25_%20Dec%202020.pdf

https://pophealth.health.maryland.gov/Documents/Local%20Health%20Department%20Billing%20Manual/Manual%20Log%20V25_%20Dec%202020.pdf
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MDH Billing Manual Version 25 Update Log 
https://pophealth.health.maryland.gov/Documents/Local%20Health%20Department%20Billing%2
0Manual/Manual%20Log%20V25_%20Dec%202020.pdf

https://pophealth.health.maryland.gov/Documents/Local%20Health%20Department%20Billing%20Manual/Manual%20Log%20V25_%20Dec%202020.pdf
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COVID-19 UPDATES
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https:// pophealth.health.maryland.gov/Pages/LHD-COVID-19-
Information.aspx

ÅHHS issuedthe latest 90 day extension of the 
PHE.  This extension takes effect Jan. 21, 2021.  
It will extend the PHE until April 21, 2021

ÅMany commercial payers have also extended 
the expanded telehealth guidelines until April 
21, 2021

https://pophealth.health.maryland.gov/Pages/LHD-COVID-19-Information.aspx
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Maryland General Information ςSection I

×County & Baltimore City Governance

×Map of Maryland Jurisdictions

×COMAR

×MACHO

×Maryland Corporate Compliance (OIG)

ROSEN, SAPPERSTEIN & FRIEDLANDER, LLC 
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https:// pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-
I.aspx

https://pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-I.aspx
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Creating the Billing Foundation ςSection II 

×Non-Chargeable List.
×Maryland Ability to Pay Schedule.
×Federal Poverty Levels.
×Taxonomy Numbers.
×NPI Numbers ςIndividual; Organizational; Sub-part.
×CLIA & State Lab Certificates.
×NDC (National Drug Codes).
×Tax ID Forms.
×Proof of Income.
×NUCC (National Uniform Claim Committee).
×POS (Place of Service Codes).

ROSEN, SAPPERSTEIN & FRIEDLANDER, LLC 
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https:// pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-
II.aspx

https://pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-II.aspx
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Revenue Cycle Management ςSection III 

Revenue Cycle Management Guides

×Front-end Processes.

×Coding & Documentation Guides.

×Billing:

×Claim Processing & Denial Management.

×Patient & Insurance Account Receivables.

×CCU (Central Collection Unit).

×Reports & KPI.

ROSEN, SAPPERSTEIN & FRIEDLANDER, LLC 
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https:// pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-
III.aspx

https://pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-III.aspx
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LHD Programs ςSection IV 
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× HIV

× PrEP

× Reproduction 

Health

× STI Services

× IZ

× SBHC

× Hep C

× Rabies

× SBIRT

× BH/MD/SUD

× Dental

× HepB

× Telehealth

× TB

× EPSDT

× Diabetes Program 

(DPP)

× Nutrition Program

https:// pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-
IV.aspx

https://pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-IV.aspx
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Billing ςRelated Software ςSection V
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×PMS - Practice Management Software for Billing.

×EHR - Electronic Health Records.

×Clearinghouse.

×Provider Portals.

×Patient Portals.

https:// pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-
V.aspx

https://pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-V.aspx
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Maryland Payers ςSection VI 
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×AAPC Payer Link Tool

×Maryland Medicaid

×Commercial

×Medicare

×Payor Portals

× Health Choice ςMedicaid Managed Care (MCOs)

ü Aetna Better Health

ü Amerigroup

ü Jai

ü Kaiser Health Choice

ü Maryland Physicians Care (MPC)

ü MedStar MCO

ü Priority Partners (Johns Hopkins) MCO

ü United Health Care Community Plan

ü University of Maryland MCO 

https:// pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-
VI.aspx

https://pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-VI.aspx
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Contracting and Credentialing ςSection VII
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×Difference Between Contracting & Credentialing.

×Medicare ςPECOS.

×Medicaid ςePrep.

×CAQH.

×Billing & Credentialing Physician Extenders

×Credentialing Flow Chart.

https:// pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-
VII.aspx

https://pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-VII.aspx
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Compliance ςSection VIII 
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×MDH Corporate Compliance Plan & Addendum.

×Medicare Documentation FAQs.

×Medicare Compliance Resources.

×Medicare Fraud-Abuse. 

×HIPAA Employee Access Tracking Guide.

×OIG Provider Compliance Program Guidance.

×PDMP Prescribers Mandate.

×Minor Consent Laws ςMaryland.

×Confidentiality.

https:// pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-
VIII.aspx

https://pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-VIII.aspx
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Resources ςSection IX
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×MDH Record Retention.
×Non-Chargeable List.
×MCO Comparison Chart.
×Hyperlinks to Payors.
×Pediatric Coding Resource Guide.
×On-line ICD-10 Tool.
×Glossary of Health Coverage & Billing.
×Common Claim Denials.
×HPI & ROS Coding Guidelines.
×Medical Billing Acronyms.
×ACA FAQs.
×Adjustment Reason Codes.

https:// pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-
IX.aspx

https://pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-IX.aspx
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Archives ςSection X

×Retired Billing Manual Documents

https:// pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-
X.aspx


